
				
Booking Conditions
General
All bookings are made with Jonathan Carter, trading as Mountain Lynx Adventures. All terms and conditions between clients and Mountain Lynx Adventures are to be governed exclusively by English Law and held under the exclusive jurisdiction of the courts of England and Wales. If any part of this agreement is declared unenforceable or invalid, the remainder will continue to be valid and enforceable.
We accept bookings from persons over the age of 18 years at the time of booking. Bookings by or on behalf of persons under the age of 18 years may be accepted on certain courses, when they are accompanied on the course by another person over the age of 18 years and subject to written parental consent.
Our primary means of communication is Email, so you must provide us with a valid email address. You must also ensure that our email address info@mountainlynxadventures.com is added to your safe senders list as we cannot be held liable for communication problems caused by personal firewalls or spam.
Making your booking implies that you understand and accept the booking conditions and agree to abide by them.
Prices
Unless specifically stated elsewhere, all prices quoted are for instruction and guiding services only. They do not include accommodation, meals or transport which are your own responsibility.
We will, however, provide practical advice, make suggestions and as far as possible make your booking with us dovetail with your other arrangements (where this will not impact on the viability or safety of the course for others).


Payment
Unless agreed otherwise, your booking must be accompanied by a deposit of 25% of the total cost of the course or, if booked within 42 days (6 weeks) of the course start date, by the full payment. When we have received payment and checked all information contained within your booking forms, we will accept your booking. We will then confirm your booking by email, and send you further course information if applicable.
The balance of the payment is due 42 days (6 weeks) prior to the course start date. If the full payment is not received by this time, we reserve the right to cancel your booking without refund (see also cancellation, below).
We accept payment by BACS transfer or cheque.
Cancellation (by you)
If you wish to cancel your booking, you must notify us in writing, at which point the following charges will be applied from the date we receive your notice of cancellation:
· Cancellation more than 42 days (6 weeks) before course start date – no charge (100% of booking deposit will be returned
· Cancellation between 41 and 22 days before course start date – a charge of 100% of the deposit paid will apply (ie 25% of the full course fee).
· Cancellation 21 days (3 weeks) or less before course start date – a charge of 100% of the full course fee will apply.
If we do not receive the balance of the payment 42 days prior to the course start date, we reserve the right to view this as a cancellation on your part and the charge of 100% of the deposit will be applied. 

Cancellation (by us)
We do not cancel courses once booked, except in exceptional circumstances. In particular, courses will normally go ahead as planned regardless of the weather forecast and no refund will be offered for poor weather conditions.
If we have to cancel a course for exceptional circumstances beyond our control, then we will:
· Discuss the postponement of the original planned course to alternative mutually acceptable date.
· If this is not possible, then we will refund 100% of the payments you have made to us, less for any charges which we have incurred on your behalf which we cannot recover ourselves
We will never be held financially liable for any incidental costs which you have incurred in connection with attending the course (eg your own travel or accommodation bookings)
Medical
When booking, you will be asked to sign a medical declaration and consent form.
The medical declaration is to ensure that we are fully aware of any and all medical conditions that may affect your ability to participate in the chosen course. This information will be treated in confidence. If we believe that your medical condition(s) may prevent your fully participating in, enjoying, or benefiting from the course then we will discuss this with you before accepting your booking. If your medical condition changes significantly between booking and starting the course then you agree to fully disclose this before the course start date.
The medical consent means that you agree to receive medical treatment from the instructor in the case of accident or illness, while evacuation plans are put into effect. Although you do not have to give consent to such an arrangement, if we believe that in doing so your own safety or that of others may be compromised during the course, we reserve the right to refuse to accept your booking.
Clothing and equipment
We will discuss the clothing and equipment requirements of your specific course with you at the time of booking and will provide you with lists of the items you must provide yourself.
In general, it is your own responsibility to provide personal clothing and footwear for the location, season and activity that you will be undertaking. We will generally provide all technical (eg climbing ropes and hardware), safety (eg emergency shelters and first aid kit) and other group equipment. We reserve the right to exclude from the course anybody who has not come properly equipped with clothing suitable for the course, where this is likely to be a risk to their own safety or the safety of others. Under these circumstances, no refund will be made.
Insurance
We recommend that you consider taking out suitable holiday insurance for the activities you are undertaking, to cover cancellation/curtailment, personal accident and loss of possessions. You may also wish to consider taking out personal liability insurance to cover you for anything which you may be deemed liable. None of these are covered by our professional liability insurance.
We accept no liability for the consequences of travel disruption, strikes, riots, acts of war or terrorism, disease outbreaks, government intervention, natural disasters or adverse weather conditions. If our course goes ahead as planned but you are prevented from joining the course for reasons such as those listed above, then we can accept no liability for return of fees paid.
Risk and Responsibility
Whilst we maintain high professional standards of client care and safety, you must realise and accept that climbing and mountaineering are activities which carry a danger of personal injury or even death, as they take place in remote and hazardous terrain. All clients must be aware of and accept these risks and be responsible for their own actions and involvement in such activities.
Although we adhere to the planned routes and activities wherever possible, changes may occur to both routes and activities due to external factors beyond our control. In particular, we reserve the right to alter routes and activities at any time in the interests of client safety, for example due to mountain or weather conditions.
By booking this course you agree to abide by any instructions and decisions made by us regarding individuals and the group as a whole. We reserve the right to exclude individuals from a planned activity on the grounds of health, safety or the success and enjoyment of the rest of the party. Any individuals so excluded are not entitled to a refund. Any individual contravening the decisions or advice of the instructor, or undertaking mountain activities independent of the instructor, shall forfeit all protection and duty of care on our part.
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Life begins at the end of your comfort zone





